
OC Cleaners   
 Quality Cleaning and Expert Alteration 

Customer survey 2/2009 

 

 

Please rate the importance of the following attributes (1- least to 5 - most important) 

 1 2 3 4 5 

Price      

Quality of cleaned garments      

Turnaround time      

Service attitude      

 

Please rate your overall satisfaction with each of following (1- least to 5- most satisfied)   

 1 2 3 4 5 

Courtesy and friendliness      

Overall professionalism      

Price      

Quality      

How likely are you to recommend us to friends and family      

 

How long have you used OC Cleaners? 

 < 1 month 

 1 to 6 months 

 6 months to a year 

 > 1 year 

 

Additional feedback and comments 

 
 

 
 

 
 

 
 

 
 

Thank you for choosing OC Cleaners.  

Please place the completed form in your valet bag. 


